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—Step 2: Configure Network Credentials

For effective discovery results, provide WhatsUp Gold with the user names and passwords (credentials) necessary to
connect with the devices on your network.

Note: WhatsUp Gold provides the SNMP credential "public”. However, this credential typically discovers only those
devices whose default credentials have not been modified.

Add Credentials Manage Credentials
To add a credential click on the credential type To manage the credentials WhatsUp Gold uses for
+ SNMP V1 devices and databases on your network click Credentials
+ SNMP V2
+ SNMP V3 %
+SSH Credentials
+ VMware

+ Windows (WMI)

Discovery will use the following configured credential(s):

+ public (SNMP v1)
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